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Full-spread image Letter from Joelyn

Welcome to the New Hampshire Children’s Trust’s 10th Annual 
Strengthening Families Summit.

Since its inception in 2012, the Summit has brought together professionals, 
community members, and family leaders from across sectors and throughout 
the Granite State with a shared vision of a New Hampshire where all 
children can thrive, all families are strong, and all communities are safe and 
supportive.

For a decade, we have come together to study the Strengthening Families 
Framework, examining the approach from many different angles, so we can 
expand our knowledge, enhance our practices, and promote strategies that 
support and strengthen our children, families, and communities.

Today we will extend this lens to explore The Power of Stories as an 
important vehicle for communicating family strength and opportunities for 
building resilience. We will create space to embrace, nurture, and harness 
the stories that live within ourselves, our work, and those we serve.

We are grateful for your dedication and partnership in this important work. 
Each one of you is a part of our story and we are honored to share this 
milestone with you. Thank you for being here.

Joelyn Drennan
Senior Programs Director
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WORKSHOPS
For presenter bios, please visit www.nhchildrenstrust.org/summit

WORKSHOP BLOCK 1 (11 AM - 12:30 PM)
The Story Teller’s True-North: Twin Questions That Get to the Heart of the Matter
Ann Garvin, RN, MS, Ph.D.
Room: Webster

Telling Your Story: The Science of Communication
Kenneth Smythe-Leistico, Ed.D., MSW, LSW
Room: Pierce

Stories We Tell: A Catalyst for Change and Growth
Kathryn Wilson, LMHC; Cristina Pachano, LMHC
Room: Salon C

Storytelling with Data: Plotlines, Program Development and (Sometimes) Surprise Endings
Becky Berk, M.Ed.; George Tremblay, Ph.D.
Room: Merrimack

Words Matter: Telling an Asset-Based Story to Funders
Kelly Laflamme, MPA
Room: Concord

WORKSHOP BLOCK 2 (1:30 - 3:30 PM)
Story Lab: Applied Story Work in the Community
Kirsten Durzy, MPH; Sarah McPhee, MPH
Room: Salon C

Incarcerated Parents and Parenting After Prison
Anthony Payton
Room: Concord

Stories of Resilience: Overcoming Substance Misuse and Looking to the Future
Joanne Malloy, Ph.D., MSW; Macey Muller, MBA, MP; Whitney Brown, Jordan Brown, Emily Carrera
Room: Webster

Advocating with Your Story
Rebecca Woitkowski, Esq.; Emma Sevigny, Esq.; Jess Wojenski
Room: Merrimack

It’s Your Story—You Should Tell It
Reverend LaTaska Nelson, M.Div.; Hope Joyner
Room: Pierce

37 Pleasant Street, Concord, NH   www.nhcf.org

We want New Hampshire to be a community where everyone can thrive. 
When a community can draw on the potential, strength, ingenuity and grace 

of every person in it, that community will be healthier, happier,  
more prosperous and a better place to live for all.

The Charitable Foundation is proud to support the NH Children’s Trust and the many 
organizations across the Granite State that are helping our children and families to thrive.

TOGETHER WE THRIVE



Prepare with 100% preventive care.
Individual and family plans to fit every smile.

upreachtec.org

UpReach is proud to support the work of the 
New Hampshire Children's Trust 

 

UpReach programs help build supportive connections, foster resilience
and inspire joy for children and families healing from trauma.

 

For 30 years, UpReach has been a leader in offering programming to
improve the lives of children, families and individuals by connecting

people with horses.
 
 

For more information on program offerings, 
please visit: upreachtec.org, or call: 603.497.2343
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WORKSHOP BLOCK 1 (11 AM -12:30 PM)
The Story Teller’s True-North: Twin Questions That Get to the Heart of the Matter
Ann Garvin, RN, MS, Ph.D.

This presentation will expand on Dr. Garvin’s keynote address, and will focus on the power of storytelling, and how storytellers 
should “present” their stories to people who listen to stories for a living. How do we get to the heart of an individual’s story? How 
do we find the truth amidst what makes us most human so we can help in a concrete way? Dr. Garvin will reveal the answers to those 
questions, by sharing that one is easily gotten, while the other comes from asking the right questions, listening acutely, and being 
mindful of what makes humans human. 

Telling Your Story: The Science of Communication
Kenneth Smythe-Leistico, Ed.D., MSW, LSW

This interactive session will explore the foundations of decision-making science and what moves people to engage with your 
messaging. It will offer a simple, three-question rubric for the evaluation of your current (and future) communication artifacts and 
highlight common messaging pitfalls. It will also explore the methods we use to adapt our communications to a variety of audiences, 
and how these adaptations expand interest and reduce social distance. 

Stories We Tell: A Catalyst for Change and Growth
Kathryn Wilson, LMHC; Cristina Pachano, LMHC

This workshop will introduce a method of approaching and healing from trauma that involves expressing and interacting with our 
stories, and making meaning from them, through experiential activities that bring mind, heart, and body together. Kathryn and 
Cristina will present action-oriented techniques derived from Family Therapy and the Parenting Journey program. The underlying 
values include working with families in a non-hierarchical model, empowering parents by encouraging them to see their own innate 
strengths and developing roadmaps for parents for healing and growth.

Storytelling with Data: Plotlines, Program Development and (Sometimes) Surprise Endings
Becky Berk, M.Ed.; George Tremblay, Ph.D.

This workshop explores the practical use of quantitative and qualitative data in storytelling and what we learn when our assumptions 
are challenged. Through case studies, small group discussions, and guided activities, participants will explore the essential 
questions that arise when program participation or results are better or worse than expected. Using curiosity, the principles of 
CQI, and best practices in communicating with clarity, this workshop will ensure that you are learning as much, or more, from your 
programs as your intended recipients.

Words Matter: Telling an Asset-Based Story to Funders
Kelly Laflamme, MPA

The words we use to tell our stories matter. This is especially true when telling the stories of our organizations, our communities, 
and the families we serve to our funders. In this session we will learn how to use “asset-based” stories that emphasize systems and 
solutions, rather than people and problems. Attendees will learn how asset-based stories can inspire funders and other partners to 
support the work of mission-driven organizations.

WORKSHOP BLOCK 2 (1:30-3:30 PM)
Story Lab: Applied Story Work in the Community
Kirsten Durzy, MPH; Sarah McPhee, MPH

Kirsten and Sarah will share information about the applied use of “story-work” in the community, and how the concept is applied 
to group work, ethics, and technology. Facilitators will also guide participants through a narrative writing, or interview process, 
reflecting their experience during the COVID pandemic. At the conclusion, participants will have an opportunity to gain experience 
about how to upload their stories to the project story compendium.

Incarcerated Parents and Parenting After Prison
Anthony Payton

Anthony will share his story about what it was like to be a parent while incarcerated, and what his parenting journey has been like 
since his release. His presentation will revolve around what it is like to “re-establish” ties and building bonds. He will share what he 
has learned, through all his trials and errors.

Stories of Resilience: Overcoming Substance Misuse and Looking to the Future
Joanne Malloy, Ph.D., MSW; Macey Muller, MBA, MP; Whitney Brown, Jordan Brown, Emily Carrera

The Institute on Disability is training paraprofessionals who work in family resource centers, community health centers, and 
treatment and recovery centers, to support children, youth, and their caregivers who are impacted by substance misuse. Three 
trainees will talk about their work with parents in recovery and share several stories of parents who lost everything but are now 
rebuilding their lives.

Advocating with Your Story
Rebecca Woitkowski, Esq.; Emma Sevigny, Esq.; Jess Wojenski

This workshop will provide an overview of the New Hampshire State Legislature with a focus on how to advocate in the legislative 
process. We will review the landscape of early childhood policy in the state and discuss upcoming legislation in 2023 that you can 
influence by sharing your lived or professional experience. We will also provide examples of how stories have influenced past policy 
change in the field. We will then provide a storytelling framework and offer time for participants to practice authoring their own 
story. We will conclude with a discussion about the ways you can use your story to communicate with elected officials and the public 
to make change in New Hampshire!

It’s Your Story—You Should Tell It
Reverend LaTaska Nelson, M.Div.; Hope Joyner

We each have a story, and you are the perfect person to tell your own!  In this session we will learn the art of “active listening.” We 
will connect our values, reflect on common problems, and identify the solutions that are beneficial to all.  We will take a storytelling 
journey that will end with the discovery of bold solutions and action steps we can use to amplify our tales.

DESCRIPTIONS

SUMMIT OBJECTIVES
1. Explore the important role that storytelling can play in creating strong families and supportive communities.
2. Highlight storytelling initiatives that amplify the voices of parents, caregivers, children, and youth, especially those in NH.
3. Explore multiple dimensions of collecting, disseminating, and crafting stories that honor the teller and the story.
4. Provide an opportunity for parent leaders and professionals to recharge and recommit to this important work. 
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GOOD TO 
KNOW
Networking
With over 200 attendees from various family support 
and strengthening fields, we encourage you to take 
time during registration, breaks, and lunch to get to 
know your colleagues and the important work they’re 
doing!

Visit Our Sponsors
Many of our partners have resource tables in the 
main hallway where you checked in. We hope you’ll 
visit these tables and learn about the inspiring work 
being done in our communities. Don’t forget to ask 
each sponsor to stamp your bingo card. When your 
bingo card is full, return it to our registration table 
to be entered into a drawing to win one of three $50 
Amazon gift cards!

Workshops
This conference has ten informative workshops 
scheduled across two sessions. The workshops you 
signed up for can be found on the front of your name 
badge. If you did not pre-register for a workshop 
please be mindful of available seating in the room.

CEUs
We are pleased that the Summit qualifies for 
continuing education units/professional development 
hours in several disciplines. For details, visit: 
www.nhchildrenstrust.org/summit 
After the Summit, you will receive a link for our 
conference evaluation survey. After you fill it out, you 
will receive your training certificate with information 
about the CEUs you received.

Strengthening Families
This conference is centered around the Strengthening 
Families Protective Factors Framework. Parents play 
an important role in advocating for their children and 
improving their communities, and professionals who 

work with children and families can help parents get 
involved by engaging them in these five protective 
factors:

• Parental Resilience: “I will continue to have 
courage during stress or after a crisis.”

• Concrete Support in Times of Need: “My family 
has access to basic needs.”

• Social Connections: “I have friendships with 
people who support me and my parenting.”

• Knowledge of Parenting and Child 
Development: “I know what my child needs as 
she grows and develops.”

• Social and Emotional Competence of Children: 
“My child feels loved, has a sense of belonging, 
and can get along with others.”

Conference Evaluation Survey
This year’s conference evaluation survey will be done 
online. After the Summit, we will email you a link to 
the survey. This will include short evaluations for each 
of the workshops you attended and some questions 
about the conference overall. Be sure to make note 
of which workshops you attend so you can accurately 
fill out the survey! Your feedback is important to us 
and we hope you’ll take a few minutes to fill out the 
survey. 

After filling out the evaluation survey, you will:

• Receive your Training Certificate/Certificate of 
Attendance

• Receive a link to download presenter materials

Questions?
Stop by the NH Children’s Trust table if you have any 
questions throughout the day. Someone will be there 
at all times!

Housekeeping/good to know

WHEN FAMILIES 
ARE STRONG
CHILDREN THRIVE
Leading the drive to ensure safe, stable, and nurturing 
environments for children across New Hampshire.

www.nhchildrenstrust.org

Strengthening Granite State families through 
a coordinated approach to caregiver support 
and education, advocacy, and child & youth 
programming so all NH children can thrive. 

Learn more and contact 
your local Family Resource 

Center at www.fsnh.org

A program of NH Children’s Trust
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FREE
RESOURCES

NHhealthyfamilies.com
1-866-769-3085 
TDD/TTY 1-855-742-0123
© 2020 NH Healthy Families. All rights reserved. NH Healthy Families is underwritten 
by Granite State Health Plan, Inc.

We support our young members  
with integrated programs focused  

       on improving the lives of youth in our  
          community, one child at a time.

NH Healthy Families offers affordable individual 
and family health insurance plans that fit your 
unique needs.

• Medicaid
•  Ambetter (Health Insurance Marketplace)  

#BePrevention Ad

IT SERVICES
& SOLUTIONS
For businesses and non-profits of all 
sizes in NH, MA, and southern Maine.

bbnnh.com(603) 692-5100

FLEXIBLE

Managed IT Services

Managed Security Services

Network Design & Administration

Consulting

WiFi Solutions

We know that strengthening families through resilience, parenting education, basic supports, and knowledge 
of children’s social and emotional development drastically reduces the occurrence of child abuse and neglect.

We call that PRIMARY PREVENTION, and increasing family access to Protective Factors, like those above, is 
what makes it work. Learn more at www.nhchildrenstrust.org/prevention

Kinship Navigation is a community-based program designed to strengthen and support the 
wellbeing of kinship caregivers, children, and their families. 

The program is free, voluntary, and confidential and links kinship caregivers with state benefits, 
community resources, information and referrals, and offers supports such as food assistance, gas 
to get to appointments, school supplies, legal aid, additional financial assistance, and much more. 
Learn more at www.nhchildrenstrust.org/kinship

A program of New Hampshire Children’s Trust, FSNH is New Hampshire’s coalition of Family Resource 
Centers and Family Strengthening Programs, and works to strengthens Granite State families through a 
coordinated approach to caregiver support and education, advocacy, and child & youth programming so all 
NH children can thrive. Learn more at www.fsnh.org
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What makes for a good story?
Technically, you need a beginning, middle and end 
to make up the basics of a story. But anyone who 
has spent a Thanksgiving dinner eating turkey next 
to Uncle Bud and his Gall Bladder Scar knows there’s 
more to a good story than the basics. 

A good story moves the listener and shepherds 
readers through emotions in the telling. Allows 
for highs and lows, wonder and curiosity without 
physically changing zip codes. A good story 
surprises, delights, educates, and ultimately has a 
point beyond my Gall Bladder surgery hurt. A good 
story is so relatable we all agree to go on a journey 
with the teller even if they don’t provide seatbelts. A 
good story builds trust. 

Stories are often described as vehicles 
for truth—what does that mean?
After listening for decades to my father’s stories, 
which start with dates and times and then go on to 
nail down the specifics of locations --I know a true 
story isn’t always a good story. 

“Dad, nobody cares if it was Tuesday or Thursday 
when Aunt Eloise died.” 

We want to know how it happened, why he is telling 
us, and how we should feel about it. There are 
lessons in stories, and we want to know what they 
are. 

Did she die choking on a gummy? That is a 
cautionary tale, kids. Did she die after eating a 
cookie, peacefully succumbing after licking her 
fingers? We will all sigh and hope that is us in the 
future.  

What my father missed in the details was the point 
of view of his Aunt Eloise’s death and how it affected 
him. Who she was to him? We want to follow his lead. 
We want to care as he does. A story is a map that 
helps us feel in relation to the storyteller’s truth. That 
truth is everything.

Why is hearing the stories of others so 
important to our own experience as 
human beings?
When I heard this year that there was an underwater 
train that crossed the English Channel called the 
Chunnel, I went straight to Google. When did that 
happen? 1994? Good God, that was *quickly finger 
counts* Twenty-Eight years ago. What? How did I 
miss that? What else have I missed?

And, I’m sorry, but the name Chunnel wins for the 
ugliest word in the English language right behind 
Vegan. 

I called my best friend Linda and asked her if she 
knew. She did. I said, “I feel so dumb.” She said, 
“You were getting married and finishing your PhD. 
Plus, you had strep forever. And then you got 
pregnant. It’s hard to keep track of the English 
Channel in Wisconsin. You need to give yourself a 

USA Today Bestselling 
Author and Keynote Speaker

break.” She went on to say, “I just found out that they 
grew a liver in a lab back in 2010.”

I reminded her, “You started that new job and got 
a dog. You probably weren’t in the market for a 
test-tube liver.” After the call, we both felt better. 
We were validated, reminded, comforted, and we 
reminisced. Our lifelong friendship of telling our 
stories to each other made all of that possible: that 
and the Chunnel. 

How has your own life experience 
helped shape your storytelling? 
I taught health to college students from 1990 until 
2018. They did not want to hear that binge drinking 
was bad, or that sleep would help manage stress. 
They didn’t want to get up at 7:45 AM for a 7:50 class 
on proteins. They certainly didn’t want to understand 
a statistical confidence interval unless it had 
something to do with picking up someone in a bar. 

So, if I wanted to save their lives and, make no 
mistake, teaching health effectively is life-saving, I 
had to learn to spin an interesting tale. So, I honed 
my ability to capture their attention with storytelling. 
It worked for the most part if they came to class, but 
that’s another story.

What advice would you give aspiring 
storytellers out there?
Storytelling hinges on the ability to listen. The 
best storytellers are the ones that pay very close 
attention to humanity and can hone in on a universal 
experience and the emotion tied to it. Before the 
telling, aspiring artists need to understand who they 
are and how that affects their perception of events. 

The best storytellers take their unique points of view 
and tell their tales from there. If I’m a goldfish, I’ll 
tell my tale through the lens of a bowl full of water, 
and that perspective is quite different from the cat 
looking down from the top. 

Ann Garvin, Ph.D. is the USA Today bestselling author of I Thought You Said 
This Would Work (released May 2021), I Like You Just Fine When You’re Not 
Around, The Dog Year, and On Maggie’s Watch.  She is in the process of 
writing Falling In Love Is The Easy Part which will launch in 2022.

Ann worked as an RN, and after receiving her Ph.D., taught Exercise 
Physiology, Sport Psychology Nutrition, Stress Management, and Global 
Health for thirty years in the University of Wisconsin system. She currently 
teaches creative writing at Drexel University in their low residency Master of 
Fine Arts program and has held positions at Miami University and Southern 
New Hampshire in their Master of Fine Arts Creative Writing programs.

Ann is the founder of the multiple award-winning Tall Poppy Writers where 
she is committed to helping women writers succeed. She is a sought-after 
speaker on writing, leadership, and health and has taught extensively in NY, 
San Francisco, LA, Boston, and at festivals across the country.

MORE ABOUT ANN
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Eastern Bank is committed to recognizing the good  
in our communities and celebrating the work of the
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Ride for Resilience

10/14/22
Learn more and show your support at 

www.nhchildrenstrust.org/r4r

Tune in now to hear more from 
our 10th Annual Summit keynote 

speaker, Dr. Ann Garvin!

www.nhchildrenstrust.org/nhfn
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GRAPPONE CONFERENCE 
CENTER MAP

Sign-in, Networking, & Continental Breakfast

Welcoming Remarks 

Keynote by Ann Garvin, Ph.D.

Morning Break & Vendor Visits

Workshop Block 1

Lunch & Networking

Workshop Block 2

8:00-8:45
8:45-9:00

9:00-10:30
10:30-11:00
11:00-12:30
12:30-1:30
1:30-3:30


